
Digitizing a Bahraini 
Real-estate Firm’s 
Network with 
Kalaam’s 
Tailormade ICT 
Solutions

An international call carrier and professional service 
provider in both domestic and global telecom markets. 
The company offers cutting-edge solutions and 
high-quality real-time communication systems 
throughout various business and industries. The 
company has established a regional presence in Syria 
and Lebanon. The company concentrates on delivering 
advanced voice technologies and telecom systems to 
enhance businesses. 

Overview

Legacy infrastructure stifled Connectivity 
and Voice in residential buildings and groups 
branch offices

Kalaam experts studied the existing setup 
and proposed a turnkey solution to revamp 
the infrastructure

Challenge

The Group possessed an outdated network infrastructure where outlets did 
not have network connectivity to the main HQ offices, resulting in a lack of 
network visibility and insights. Additionally, the group operated on an old 
telephony system which resulted poor voice quality. The group company was 
in need for network refresh and services upgrade for their residential buildings 
and offices along with the need to monitor all outlets from the HQ. The group 
also wanted to ensure that they have sufficient phone extensions for the ease 
of communication between offices. 

Based on the company’s situation, Kalaam team delivered a tailor-made 
solution which covered the below key elements

Secure SD-WAN with ADSL connectivity. 
Single platform for network visibility. 
Enabled network security with defined policies. 
Network migration from legacy copper to optical Fiber Connectivity. 
Upgraded network CPEs which have WiFi, SDWAN, 4G capabilities. 
Replacing the existing telephony system with the latest IP telephony 
solution. 

This solution enabled the group to guarantee the availability of high-quality 
voice services and seamless, high-speed internet for both offices and 
residential buildings.

Solution
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Benefits
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“The absence of centralized 
network connectivity 
between our headquarters 
and branch outlets left us 
without visibility and 
insights into our network.  
Kalaam experts crafted a 
customized solution that 
exceeded our expectations, 
leading to a successful 
network migration and 
infrastructure revamp. This 
initiative allowed us to 
upgrade our network in 
accordance with industry 
best practices.” 

Customer Testimonial 


